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Key features 

• Forecasts can be calculated automatically or entered 

manually 

• Graphical view for comparison of forecasts and demand 

history 

• Adjust forecasts either online, or offline using Excel 

• Full support for key Dynamics AX item dimensions 

• Designed to manage large volumes of data 

• Built within AX using X++ development language 



Release 4.1 - New Features 

• Item supersessions 

• New Summary Item Forecast screen 

• Ability to recalculate base forecasts even if manual 

changes have been made 

• Forecast Accuracy Report extended to provide selection 

of Forecast Models 

• Enhanced OLAP cube 
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Forecasting and Item Dimensions  
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The Item Dimension ‘levels’ at which forecasts are 

generated are configurable.  
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Collaborative Forecasting 

• Forecast Sales Groups specify who manages 

forecasts for each customer 

• Forecasts can be adjusted online, or offline using 

Excel 



Forecast Item Groups 

• Forecasts are always calculated by item 

• Forecast Item Groups consolidate data  

 For viewing 

 Adjustments may be made at group level 

 Adjustments are pro-rated down to items 



Abnormal Demand 

• Ability to flag abnormal demand 

 For example an abnormally large order is received from 

a customer to stock stores for a sale 

 You want to adjust the demand history to prevent future 

forecasts being inflated 

 Manual adjustments are always held separately from 

actual demand history 



Promotions 

• Ability to enter the likely impact of promotions for 

forward planning 

• A promotion may drive up sales in a period, but 

reduce sales in a subsequent period 

• Promotional adjustments are held 

separately from calculated forecasts 



Product Life Cycle 

• Start of Life 

 Copy history from a similar or superseded item 

• End of life 

 Manually determine when the  

run-out should occur 

 Disable item from being forecast 

 Copy history to a new item 



Forecasting Formulae 

• Same as last year’s demand +/- n% 

• n-month moving average 

• n-month moving average with trend 

• Average of same months last 2 years 

• Average of same months last 2 years with trend 

• ‘Best fit’ formula selection using the Forecast Pro 

forecasting engine 



Forecast Pro Formulae 

•  Simple Moving Averages 

•  Discrete Data Models 

•  Croston’s Intermittent Demand Model 

•  9 Exponential Smoothing Models 

•  Univariate Box-Jenkins Model 

•  Event Models 

•  4 Curve Fitting Models 

•  Dynamic Multiple Regression 



Other Features 

• Forecast periods 
 Forecasts are calculated by week, month or user-definable periods 

 Monthly forecasts can be automatically split into weekly forecasts (or 

even further if required) using period keys 

• Forecast accuracy 
 Multiple forecast models enable a forecast to be frozen and 

compared to actual demand over the forecast period 

• Fully multi-lingual capable 
 English language labels are shipped with the product 

 Other language labels to be developed by resellers 



Demand Forecasting Roadmap 

• Automatic detection of abnormal demand history 

• User selection of Forecast Pro formulae 

• Forecast exception tracking 

• Extensions to collaborative forecasting to track 

who made changes 

• Option to include retail POS sales when 

accumulating demand history 

• Ability to forecast a new retail shop by copying 

demand history from an existing shop 
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