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BENEFITS SUMMARY:

Minimise the risk of AX system
failure

Know that your AX system is
performing to its full potential

Enjoy peace of mind knowing
that your AX system is being
reviewed by AX experts you
can trust

Simplify the management of
your AX system infrastructure

Ensure your AX system is
configured according to current
Microsoft Best Practices

-~

(9,
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Dynamics AX System Performance Audit

Would you like your Dynamics AX System configured to perform
to the highest standards in accordance with industry Best Practices?

The Microsoft infrastructure, including AX Servers, AX Clients and SQL
Server are all crucial to delivering acceptable user performance and
reliability.

Our experts will work with your incumbent infrastructure supplier to
complement their service offering with our specialist knowledge of
the Dynamics AX system architecture and how to get the best from it.

) Resource Monitor [_[O[x]
Fle Montor teb
Overview | cPU | Memory | Disk | Network |

(1}

[] image

System Interrupts

perfmon.ec

System

svchost xe (LocaSarviceNetao...

7 1009% Maxienum Fraquency

Disk M 0Ke/ssc Dk 1/O
Image [0 (e [ Read (] Wrtso Total(oof o = [ Rospon.|
s o0 Pipsg. 1 0 m Nems o1
v M Nems 16
7 otems 1
2425 Nomal 0
40 Nomal .
@ Nemsl .
% Nems! s
1
’

I 729 Highest Active Time

7 Normsl
54 Nomal
84 Nomal

0
Memory 100 Hard Faults/sec

I 1% Network Utizaton

Memory MW 0 Hard Fauis/sec

Imsge [e10 | ord Fou.. [ Commt .| Workin.. [ Sharesbic. [ r..
EZTRT

nsess s 3 nsw

o0 nMe  axe 23

[T 555% Usad Physical Memory.

T 2460 7230 w0
B 704 %0 166M
19304 s 1558
605 1643 eI
oxe PEETY Y
“m w2 % 2%
om 1404 9720

13
i
§
$

Industry commentators recommend that this type of Audit/Performance
Review should be carried out at least annually, or as required if user
performance is not as expected.

This is where Adaptable Solutions Technical Infrastructure Services ( TIS )
can help you.
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How will the service be delivered

We have a series of tools and utilities that will monitor, measure and collect information
from your Dynamics AX and SQL Server database infrastructures, checking important things
such as:

»  Processor Configurations

*  Memory Configuration

«  RAID System Configuration & Optimisation

*  NTFS Partition Optimisation

» Database Index Best Practice

« Database File Sizing

« Transaction Logs

»  System Disk Bottlenecks

*  Windows Event Logs

«  Service Packs

¢ Dynamics AX Index Best Practice

»  AX System Backups

«  Configuration Keys

»  Client to Server Network Latency

«  System Transaction Volumes

What outcome can you expect?

» A documented analysis of your Dynamics AX and SQL Server Systems with specific
recommendations on how to improve its performance

«  Optional follow-up reviews to verify that recommendations have been fully and
correctly implemented

« Documented & prioritised risk areas that may affect the up-time and data integrity
of your Dynamics AX system

»  The benefit of expert advice from an Adaptable Solutions infrastructure consultant
with extensive experience in Dynamics AX and SQL Server setup & tuning

Our recommendations will help you achieve the following goals:

« A Dynamics AX system that is performing to its full potential

« A Disaster Recovery and Business Continuance Strategy that you can rely on

« Information to assist your budgeting and planning for future hardware & software
upgrades

For more information or to schedule a Dynamics AX System Performance Audit contact:
Phone: (09) 523 2405, (03) 374 9720 Email: dynamics@adaptable.co.nz.
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